QuikServe Solutions
Technical Support Service

ACCURACY>>SPEED>>>RESULTS

The fast-paced restaurant business never stops. That means
technical support may be required at any time of the day or

night and any day of the week. QuikServe Solutions understands
this part of the business and staffs the Technical Support call center
appropriately 24 hours a day 7 days a week. This ensures that
customers will always be able to speak to a representative
qualified to resolve any technical issues.

QuikServe Solutions Helpdesk:
One Stop Shop for Technical Support

First Call Resolution Tiered Level Support | Comprehensive Lab

The Helpdesk's mission is that @ Calls are handled accerding to Technicians have a lab to

customer's first call is their |ast urgencyand difficulty. If research difficult issues that are
call. If a call back is required, ' additionalexperiise is required fo not able to be resclved on the
the technician stays with the resolve an issue, calls are first call. Technicians can
problem and seeks a resolulion. " immedialelyescalaled o Ihe nexl recreale a reslauranl’s syslem,
The technician immediately calls level of support technician, all replicate the problem and
back with a resolution. within the same phone call. develop a resolution.

Enroll Today! Call 1-888-502-4100
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